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The figures in the margin indicate
" full marks for the questions.

Answer either in English or in Assamese.

1. Answer as directed : (any ten) 1x10=10
i SERI e Tl ¢ (R =0T

(aq) Human Resource Management is very
useful in creatirig work culture in an
organisation. .

(State whether True or False)

a5 TR TS 6ifb OleRie SFa W
ST SIfe el | (%% (] 9% o30)
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(b) The process of human resource

(c)

(e)

planning should begin at the top level.
(State whether True or False)

: Wmfﬁwﬁwﬁﬁmﬁr?ﬁmﬁmam

Rl ©fpw | (%% @ o5 fF73)

Human beings are the key and most
Important investment and assets in
modern organisation.

TG R SE 7o |
(&% @ G5 f&1)

T e G305] Rt @ /BT Yo
o1 9, 52 ewe T =N |

(% @ Tum ey

All the employees require constant
to cope with the need of the

i,

(9)

()

(1) .

2N ETIRPA 25 AV <4l GG
= | (JT A2 %59 1)
The selection procedure ends With the

of a worker on the job.
(Fill in the blank)

(State whether T False) 6l fEaes: SHK] g s L ERES
; rue or False
ST FRAGTS T A7 257 wIiBizeres CR = | (U7l 91Z 779 1)

Counstlling is the discussion of an
problem with an employee.

- (d) The common belief now-a-days is that , e o)
managers are born, not made. - A (202 TGIK] aGTT AT
(State whether True or False) GO SCEIBAL | (071 a1 799 F1)

When the employee feels that an
injustice has been done, it becomes a
oA T TR Sed FE (@ (9] (Fao
S T (202 R 2 DTS ARG 27

i1oke) (Fill in the by
k ! :
AL S e e mm;ﬁ) | (g Sy
SRRl e et | (i) dissatisfaction (SPTERs)
(2771 IS 999 1) |

Job evaluation is the technique of
the job angd not the man.

{F.ill‘ in the blank)

(iif) grievance (€& SIfEre) -

(iv) punishment (%if%e7)
(Choose the correct answer)
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() ’III“She basic objective of industrial health
Sl FZR T Sl e
(1) prevent'i'on of disease and injury
GAlel S SG Jit fr
(i) medical reimbursement
bieeAE oo
(i) cure of the diseases
@5 @lfeid '
(iv) All of the above
TARTE TNBIRHL0!
(Choose the correct answer)
(%ol FIR Cead)
(k) A large part of 'compensation that
people receive from work is

(i) non-monetary

oA SILF R
(1)) monetary
wiifefe
_ () fringe benefits
SR Al

(iv) None of the above
THARCS Wbie Ty

(Choose the correct answer)
(S=Ch! iz CfersHl)
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() The basic job of every exécutive is

G TR T P! 2
(i) planning
o{f<pael
(ii) organising
ARSI
(iti) decision-making
Fraig a2
(iv) coordinating

ERERING
(Choose the correct answer)

(@5eE! A ClFS)

(m) The success of an organisation depends
upon the quality of ‘selected

51 2SS Tl feT T
() Machines (F@AMe)
(i) Tools (g1

(iij) Market (@)

(iv) Personnel (& M)
(Choose the correct answer)

(@%bl AR Cersdr)
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- Labour Mana
g e s
e ?

(Y 1956 (55¢o)

gément was established ?

“'"Wﬁ@mww

@ 1965 (svue)
(@) 1947 (5589)
{iv) 1975 (52%‘1&)

Ch
(Choose the correct answer)

e
(o) Nz @c"mar)

ﬂTﬂTﬁ? W
PO g Wﬁm“} F(E
(l) the COHSUmer
CoAteIe
the pe()p]e
GPAAIEIR

(i)

(i) the government
UEEAEE]
the children

(iv)

Cho '
(! 9Se the correct answer)

(5% T3 B
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(any five)

Write very short answer -
2x5=10

s e ed fal & (eI #H501)
(@) What is human resource management ?

e e e S 52

(b) What is meant by outsourcing ?
e Sead W F8 2

What do you mean by career
development ?

wRaE Fer e e

(d) What is 360 degree performance
appraisal ?

ovo ) SArrErel TEEE T 2
Mention two elements of compensation.

wRoReR 7o Srmie Tl

(c)

(e)

() What is fringe benefit ?
sfefe R IH 2

Mention two merits of directive
counselling.

frrARE AR 707 R T 4 |

(9)
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(d) What are the limitations of interview in
selection process ? Explain.

o aferars TS SRR SPIRAPTR 1 62

(h) Mention two significance of labour
welfare to the society.

Wl

S TN FNST SRR 751 oo Sray

| SHENRGEIN

i IJ (e) Discuss about the importance ar?d

. needs of executive development in
3. Answer the following : (any Sour) human resource management.

j 5x4=20 | R ST ARDERS SRR R

OIS VRIS $6x 141 ¢ (g BIf<51%) g S SCAICHIAS! T2 S5 < |
(@) Explain the recent changes which are | () What are the essentials of social

taking place in the field of human

‘i promotion policy ? Explain. .

| T AWER SAbFT AEER SomRg (6
meﬁ*ﬁwvm@m N | | Sl
¥ e | \ Discuss about various external factors

. : | () '

: ; ation

(b) What are various factors responsible | B R Ve NGy
for the need of human resource
information system Explain.

fe€Source management,

policy.
| ORI AR SR R dor REH
RICE R R oI e o AHETOR (s 4l AIF PIRETR DA 54|
(IR BIRCF 2] (A7 2 e
Y sl (h) Briefly discuss the welfare facilities for

: 48.
(¢} Discuss about various objectives of J workers under the Factories Act, 19
f
|

human resource planning, | CFEA] T3, SH8b-F SIS IR Al

T =247 AR Ffey SRR S TR FRATE 53 St 5 |

4] | ‘ . y
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Answer the following questions - (any four)

10x4=40

‘@ﬁ6ﬁhmamaﬁﬁaf%wfsgﬁﬁmmfmﬁ%p

(@) Discus : '
S various m e
anagerial and

operative functions of hu

man r
mal’lagement, €source

(e

What is perfofmance appraisal ?
Explain the importance of performance
human resource

2+8=10

appraisal 1in
management. :
Sfam el TETIEA SIE 5 2 S 727 Afpleere
2Ol SETEAS ¢ <101 1 |

: What is meant by transfer ? What are
()
W/?I 5?“"1?/ ARSI A1 TR o its various kinds ? Bring out clearly the
_ '_ RERERERS iy | features of a sound transfer policy ?
(b} What i . : | 2+4+4=10
oy is Job analysis » Describe various ;_ ot o
niques used for = O | ?J'Wﬁﬂ‘?icl T f[Fe 2= AP 2 @
: | 2+é‘i 1%- | A< TRl SIb N AR @RIBRZ e/t <=1 |
W ﬁzgmcf LA ¥ I . ‘
A Ry Tﬂ B ﬁmﬁ (Fq© F21q | (g9 What is voluntary retirement scheme ?
._ ' IR SIS 9 | Discuss about various issues involved
(¢) Discuss various external ang ; | in VRS for its effectiveness. 2+8=10
] nt : ~
sources of recruitment. R i‘ & CANGRAC A IOk (G REARCERS o )
SR ?ﬂ'%ﬁ S W] ‘ =7 -
SIC 2031 Rl iR ST REReTeE i 6 s
S T ik SRR Sz | ;«?ﬂ | '
d D | . | . 3
(d) Discuss about var; | (h) Examine various legal provisions
i

regarding safety of workers.

cmployees in ap Organisat; | x (FaS B2 JZPT

G ion. | 3 TR (FAS 2T TIZPEZ A
, W@ﬁﬁﬁrﬁ‘mfﬁmﬁ%‘ : | =l | , Ao

i<k W%— SRR Wigeon W:WW | :
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(i What is an industrial dispute ? Discuss
about various provisions of the )
Industrial Disputes Act, 1947 for
settlement of industrial disputes.

‘ : o 2+8=10

| et Fam e 2 emife Raw Feife
AT Industrial Disputes Act, 1947-
AEEAIR. SO 5 |

() What are the basic qualities required

for a human resource manager. Discuss

| about his role in modern organisation.
| 5+5=10 .

@B (TS (98 HAFH FRA FaE SRR
el ¢4l |
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